





9. The SDA may hire any agency for conducting the training programmes by folloyvgng
due formalities of their department. Some of the criteria to be considered for hiring
agency are; | N

a. Should have experience in developing training module, conducting training
programme and workshops related to energy or power sector

b. Should have experience of doing at least 3 projects in development of
training module, conducting training programmes and workshops related to
energy or power sector

10.The SDA may include/revise the criteria of hiring agency as per its requirements.
11.The SDA shall coordinate with authorized retailers for their participation in RTP.
12. The'training programme should preferably be minimum of half day duration.

13.The venue for conducting the training programme, boarding-lodging and local
travels of the officials (2 officials from BEE), working lunch/dinner, snacks and tea
during the training shall be arranged by SDA.

14.SDA shall analyze the stakeholder feedback received. The feedback will be taken
from each participant through suitable forms for further improvement of RTP,

15. SDA will conduct a post training quiz (simple multiple-choice questions, maximum
20 minutes duration) after conclusion of each training programme. 5-10 prizes may
be awarded to the participants.

16. Considering the pandemic situation, the SDA should ensure that all precautionary
measures laid down by the State/UT Administration are duly followed.

17.The SDA shall prepare a report after completing all the training programmes and
submit to BEE with U_ﬂﬂlawe. The report should ipclude copies of
feedback forms, attendance sheets, Tew pictures of programmes, pubticity
material, etc.



